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It is with deep regret 

that we advise that 

our immediate past 

Chairman, Terry 

McDonald has passed 

away after a short 

illness. 

 

Terry is remembered for his 

strong leadership and thoughtful 

and caring management style.  

He served Eastern Volunteers 

with distinction, passion and 

commitment and was very 

generous with his time, always 

making himself available 

whenever required. Eastern 

Volunteers prospered during his 

period as Chairman and he used 

his vast networks and political 

nous to promote the work of 

Eastern Volunteers and advocate 

for the significant work and 

benefit of volunteering to the 

community and the nation as a 

whole. Eastern Volunteers has 

lost a true friend and dedicated 

volunteer. 

On behalf of the Board of 

Management, staff and 

volunteers I would like to offer 

our condolences to Terry’s family 

and to share with them the very 

high regard and positive memory 

we have of Terry. 

 

Dr. Mehdi Taghian 

Board Chairman  

 

EASTERN VOLUNTEERS 

Offering volunteer recruitment and 

training for Volunteers and 

community organisations and 

volunteer opportunities to the 

business sector and its employees.  

Providing volunteer assisted 

transport to HACC eligible clients 

who live in the municipalities of 

Maroondah, Whitehorse and the 

Yarra Ranges. 

Head Office                                         

Suite 1, 36 New St, Ringwood, 3134 

Monday to Friday 9am – 4.30pm 

Telephone: 9870 7822 

Box Hill Office                                

Box Hill Hub,     1
st

 Floor, 27 Bank St, 

Box Hill 3128                              

Monday 9am – 12md,                

Tuesday 9am – 4.30pm                   

Telephone: 9285 4814 

General Manager: Vic North            

All correspondence should be 

addressed to the General Manager. 

Email: 

info@easternvolunteers.org.au                              

Website: 

www.easternvolunteers.org.au 
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The Footmen 
Club 

The Footmen Club has been a 

loyal partner and great supporter 

of Eastern Volunteers over many 

years. In April 2007, the Footmen 

Club Committee resolved to 

make a generous commitment to 

Eastern Volunteers and 

contribute $20,000 over five 

years towards the acquisition of 

a suitable motor vehicle to 

transport the frail aged and 

people with disabilities. 

 

Photo of Malcolm Thompson 

presenting a $4,000 cheque 

 

A Holden Barina sedan was 

subsequently purchased in 2008 

and proved a popular choice with 

both the volunteer drivers and 

clients. The vehicle was 

dedicated to transporting frail 

aged clients and people with a 

disability to community, social 

and medical appointments. After 

travelling more than 130,000 kms 

across the Eastern Metropolitan 

Region and in and out of 

Melbourne’s CBD for more than 

5 years the Holden Barina was 

eventually traded in on a new 

Toyota Yaris hatchback. Eastern 

Volunteers arranged for signage 

to be displayed on the new 

vehicle that recognized the 

support of The Footmen Club. 

In 2011, after the fulfilment of its 

first commitment the Footmen 

Club again offered Eastern 

Volunteers an additional 

donation of $4,000 per year for 3 

years. Again this donation was 

directed towards supporting 

transport services for the frail 

aged and people with disabilities, 

and on this occasion specifically 

assisting with the purchase of a 

new transport database and the 

improvement of operational 

systems and processes.  

Eastern Volunteers is indebted to 

the Footmen Club for its loyal 

support and generous financial 

donations over many years and 

congratulates the Club on 39 

years of outstanding community 

work helping individuals and 

families who have needed a little 

support and assistance.  

David’s story 

Written by David Barley 
I have been volunteering with the 

wonderful EV team for the last 4 

months. The reason I began 

volunteering at EV was to help 

with my rehabilitation back into a 

working environment while I 

recovered from injuries sustained 

working in the construction 

industry. Before my recovery 

program began I was a little 

apprehensive as to what I should 

expect as I’d not volunteered 

before and was unsure how my 

skill set would fit into the group. 

However, these worries soon 

vanished after meeting my two 

supervisors Tara and Clare as 

well as the rest of the EV team 

who welcomed me aboard. From 

day one I felt involved by 

discussing a list of projects I 

could begin working on that 

would both suit my skills and 

their needs, while all the time 

considering my wellbeing and 

recovery in the process. Instead 

of being on the side-lines, I felt 

embraced and meaningful again 

as I set to work on projects such 

as updating their privacy policies, 

disability access, CALD 

background assessment and 

many smaller but just as 

important tasks.  

 

Not only has volunteering helped 

me feel useful in a time where I 

felt I couldn’t serve any purpose, 

it has taught me many skills that I 

will take into future roles. But 

most importantly it has changed 

my outlook on volunteering as a 

whole and my respect for those 

who give their time up to help 

others. 

I understand that people start 

volunteering for many reasons 

different to me. It just goes to 

show, independent of the reason 

to start volunteering, the 

experience, welcoming feeling 

and meaningfulness it provides is 

invaluable. I could only 

recommend it to everyone, 

especially those who may feel 

they serve little purpose. 

Volunteering will only add value 

to yourself and the community. 
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Yarra Ranges Council 

and Eastern Volunteers 

Conference 
Over 110 volunteer coordinators 

attended the Power of 

Volunteering Conference on 

Tuesday May 5th at the new 

Japara Living and Learning Centre 

in Kilsyth. Sue Noble, CEO of 

Volunteering Victoria gave the 

keynote address and facilitated a 

Master Class for Volunteer 

Managers alongside EV’s 

Community Engagement 

Manager, Tara Cantwell. Other 

sessions covered topics of 

corporate, youth and 

environmental volunteering and 

more. It was a great day with an 

enthusiastic level of participation 

by conference attendees. 

 

Our thanks to Mt Evelyn 

and Districts Community 

Bank Branch and the 

Mooroolbark Community 

Bank Branch of the Bendigo 

Bank for their support of 

the conference and their 

donation of the conference 

bags. 

 

A Corporate Story 

Written by ASPECT 

Instructor Marilyn Padley 

 

 

The current ad campaign for the 

NAB states that ‘they are here to 

help’ and that’s what 16 of their 

corporate volunteers did for one 

of the Autism Spectrum Australia 

(Aspect) sites at Heatherton, 

Victoria. A massive clean-up was 

needed at the location and the 

team from NAB rolled up their 

sleeves and got to work; 

removing rubbish, tidying storage 

and creating new activity spaces.  

The team was so enthused,  they 

not only weeded overgrown 

garden beds but then planted a 

selection of herbs and vegetables 

which will be well utilised in  

both the weekly Gardening and 

Cooking programs. 

The clean up was organised 

through Michael Davey from the 

NAB and Julie Tang from EV.        

All volunteers, apart from being a 

great help, showed interest in 

our Heatherton day service 

programs and the work of Aspect 

nationally.  

As Aspect is a ‘not for profit’ 

organisation, we are most 

appreciative of the support of  EV 

and the NAB who have been 

instrumental in the organisation 

of this clean up day,  which was 

undertaken by such an 

enthusiastic band of volunteers. 

Mothers Day gift 

wrapping at 

 

It was again time for our lovely 

team of gift wrappers to descend 

upon Eastland and create 

gorgeous gift wrappings for 

Mothers Day. Over seven days, 

the team of 15 volunteers and 

staff wrapped many dressing 

gowns, bottles of perfume, 

slippers, dressing gowns, CD’S 

and some more dressing gowns. 

 

Eastland had created a lovely 

space for us to work within filled 

with vases of flowers, with some 

of our volunteers becoming quite 

inspired (yes, that’s you Neile 

and Dell with Tamara below). 

 

Thank you to our volunteers for 

your wonderful support and gift 

wrapping enthusiasm and to 

Eastland for the opportunity.    

We raised $840.00. 
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Welcome to Claire Kuhnell, EV’s new 

Administration Officer, Transport Services 

I am delighted to be joining the Transport Services 

Team with Eastern Volunteers.  I have a background in 

administration, occupational health and counselling, 

and have worked in corporate as well as not for profit 

organisations.  I have a particular interest in referral 

intake processes, having recently worked as a referral 

intake officer for the Access to Allied Psychological 

Services program with Infiniti Health Solutions and as 

an Intake Officer with Windermere Child and Family 

Services.  My interest in working with Eastern  

 

                                               

Volunteers stems from my 

own volunteer experience:  I 

am a long standing volunteer 

with the Compassionate 

Friends Victoria as a Support 

Group Facilitator, and am a 

volunteer biographer with 

Beyond Words. I am looking 

forward to getting to know 

everyone in the organisation. 

 

 

Welcome to Janette Smith, EV’s new 

Administration Officer, Transport Services 

Janette comes from a mostly 

Not-For-Profit background, 

including working and 

volunteering in the area of 

Operations & Logistics for the 

Red Cross Emergency Services 

Department, administrative 

support in the disability support 

sector and establishing and 

managing community based farmers’ markets on the 

Mornington Peninsula.  

 

 

Janette takes a keen interest in humanitarian issues 

and believes there is nothing more fulfilling than 

working in an area that aims to assist others.  

Aside from her own continuing volunteer activities, 

Janette enjoys working alongside volunteers while 

overseeing market day operations at the monthly Mt 

Eliza Farmers’ Market. She is looking forward to getting 

to know the volunteer workforce of the Transport 

Service at Eastern Volunteers and putting her 

experience in logistical coordination to use as part of 

transport scheduling. 

 

Eastern Volunteers training 

 

 Get Involved Launch 
Eastern Volunteers are very pleased to announce the 

launch of the new Get Involved Booklet in conjunction 

with Whitehorse City Council. 

The booklet was created to help people in the 

Whitehorse municipality easily find places to volunteer 

in the community.       

 

 

Support and Supervision of Volunteers   includes 

communication tools and skills for addressing conflict. 

Wednesday 22nd July, 9.30am – 12.30pm Box Hill 

Recruitment and Retention training will help to develop 

strategies for finding volunteers and keeping them. 

Thursday 20th August 9.30am – 12.30pm 

All bookings clare.grundy@easternvolunteers.org.au 
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